
Active Listening Skills 

“When people talk, listen completely. Most people never listen.”  

– Ernest Hemingway 

www.bgtc.co.uk  

or email us at: office.bgtc@gmail.co.uk 

What you’ll learn more about: 

 An understanding of   

active listening 

 The role of the          

counsellor 

 Verbal and non-verbal  

            Communication 

 Empathy and sympathy 

 Difference and diversity 

Key Details 

 Time:10am-4pm 

 Dates: 

Tuesday 26th September 2023 

Saturday 28th October 2023 

Tuesday 14th November 2023 

Saturday 2nd December 2023 

 Cost: £60 

Book onto one of our courses today! 

Places are limited  so contact us today to avoid disappointment! 


